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A life Most Eggsellent
If you want to know about eggs, Hilda Swartzentruber, Resident at The
Maples Retirement Home, is your gal. Hilda spent many years in her youth as
an egg grader. 

“I would look for blood spots, cracks any deficiencies in the egg. You had to
make sure it was perfect before getting a grade A,” she says.“ I have seen a
lot of eggs.”

Hilda was born and raised in Tavistock the daughter of farmers. She grew up
on a farm so her knowledge of eggs was earned. 

“I helped with the cows and chickens. We did mixed farming with crops as
well. It was a hard but good life. I have never lived anywhere else I love
Tavistock.”
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This is Home 
Hilda’s egg grading career ended when the facility
closed. So, she took her knowledge of eggs and
produce and got a job working at the local grocery
store. 

“I did cash and managed produce. I did whatever was
needed to be done,” she says. 

Hilda got married and the couple had eight children –
five boys and three girls. Her husband worked for the
township. Her boys all became truck drivers and she
says they visit her when they can.

After her husband passed away she knew it was time
for a change and to live more simply without
worry.When a suite became available at The Maples
she took it and has lived here for the past 12 years. 

“This is home,” she says.“They take good care of
me here. I get meals cooked for me. I don’t have
to worry about doing laundry or cleaning. The
staff here are very nice. I am really enjoying life
without worry.” 

The Maples is undergoing accreditation with
CARF (Commission on Accreditation of
Rehabilitation Facilities). Here is what Executive
Director Joan Hergott has to say about her Home. 

The Maples takes pride in caring for the gardens.
The Maples wants to make their outdoor space as
homey and welcoming as possible for all the
residents, families and friends. There are several
unique sitting areas throughout the property.
Every area has been carefully thought out and
given the extra touch either by a floral
arrangement, bistro set, outdoor garden figurine
or a decorative outdoor cushion. 

All sitting areas provide a stimulating but calming
place to visit, have a card game or just quietly sit.
The Maples is called The Maples for a reason. The
property is admired and known in the community for
the beautiful, mature Maple trees that provide us
with wonderful shade on hot summer days. 

The Maples provides a wide variety of programs.
An individualized, well thought out activities
program is at the heart of a quality life for Residents
in our home. 

 

CARF Accreditation 
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Meet Misha Roy Consulting Manager of
Dietary Operations 
Seasons Care provides dietary/food services to Caressant
Care Homes.  

Like many young people, Misha Roy’s first job was at
McDonalds and the experience helped to shape her
future in dietary services.

Misha was born in India and came to Canada with her
family when she was starting grade 7.  “I learned
English in school,” she says.  “When I started at
McDonalds, I discovered I really enjoyed the food
service industry. I started as a crew chief and worked
up to being an Assistant Manager learning all the
different aspects of food service management.”

After graduating high school, Misha decided to pursue
health studies at the University of Waterloo which led
to her first experience volunteering at a long-term care
home. She then pursued an undergraduate program in
food and nutrition management at Ryerson University
and did a dietetic internship at a small long-term care
home. 

“It was a great learning experience for me and really
inspired me to want to work in long-term care in food
and nutrition management.  I was able to see the
clinical side and the Resident’s side in terms of their
food enjoyment. I knew this is what I wanted to do for a
career.” 

Misha has now joined the Caressant Care Corporate
team as the Consulting Manager of Dietary
Operations. In addition to her experience as a food
service professional, she is also a Registered Dietitian. 

Misha has been working with Seasons Care as a
Consulting Dietitian for the past 5 years. She has
experience supporting food service operations in LTC
homes and brings a wealth of knowledge in the areas
of clinical research and teaching to the team. 

Misha is currently completing her Masters in Public
Health and is one of the recipients of the
Leadership Award by Dietitians of Canada for
2021. 
  
In her role at Caressant Care, she will be
supporting dietary operations of both LTC Homes
and Retirement Homes. 

Misha says she is looking forward to helping Food
Service Managers in all our Homes.

“I will be providing training and orientation to new
Food Service Managers and, also working to
ensure menus are up-to-date.I will do a lot of
listening as well taking feedback from staff and
looking at quality improvement initiatives.I hope to
gain a better understanding of what is working well
and what we need to do to ensure we are providing
all our Residents with pleasurable dining
experiences. We know that a pleasurable dining
experience can have such a positive impact on
Residents’ wellbeing. I am so glad to be in a place
where we can bring enjoyment to Residents in their
twilight of life.”
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Eastern Region Homes Accredited
Congratulations to our Eastern Region Homes for
achieving their three-year CARF Accreditation. 

The Three-Year Accreditation applies to the
following locations: Bourget, Cobden, Lindsay,
McLaughlin Road and Marmora.

This accreditation is effective June 1, 2021, and will
extend through May 31, 2024.

CARF stands for the Commission on Accreditation
of Rehabilitation Facilities and we engage through
CARF Canada. Although CARF has many divisions
and accredits organizations in Behavioral Health,
Child and Youth Services, Employment and
Community Services, Medical Rehabilitation and
Vision Rehabilitation Services, our organization will
be reviewed by the Aging Services Division. CARF
accreditation has been the recognized benchmark
of quality health and human services for more than
50 years, with over 8,000 service providers with
more than 60,000 accredited programs and services
at 28,000+ locations and more than 15.3 million
persons are served annually by CARF-accredited
service providers. 

"This achievement is an indication of all of the
homes’ dedication and commitment to improving the
quality of the lives of our Residents," says Marg
Bailey, Regional Director of Operations Mid-West
and the Caressant Care CARF lead. "The Eastern
Region should take great pride in achieving this
high level of accreditation and I personally thank
you and appreciate all of the work and efforts made
by each of the homes in participating in the
process."

Brian J. Boon, Ph.D.  President/CEO of CARF
Canada says "Your organization should take pride
in achieving this high level of accreditation.

CARF will recognize this accomplishment in
its listing of organizations with accreditation
and encourages your organization to make its
accreditation known throughout the
community."

CARF accredits organizations internationally
and their mission is to promote the quality,
value and optimal outcomes of services
through a consultative process and
continuous improvement of services that
center on enhancing the lives of the persons
served, or as we refer to them - residents.

Caressant Care has committed to person-
centered care throughout our core guiding
documents, in our strategic plan, as well as,
our vision and mission that speak to being a
leader and providing quality person-centered
care. This partners well with CARF’s mission
and vision, and aligns our goal for positive
outcomes for our residents.

All Caressant Care Homes had the
opportunity to participate in regionally
scheduled days during the month of June.

More good news to come.
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Meaningful Caregiver Visits
Age-Wise Solutions Inc. provides social work
services to Caressant Care homes.

Article by Rebekah Peterson, MSW, RSW Age-
Wise Solutions Inc.

As we continue into summer and see more of
the provincial and local restrictions gradually
being lifted, an increase in vaccinations, and
continued health and safety practices being
followed, we are experiencing our “new normal”
becoming a little more pleasant.It’s becoming
easier to enjoy the outdoors with all of its beauty,
peace and calm. It’s wonderful sitting outside
feeling the warmth of the sun on our faces,
smelling the lovely fragrant flowers, and hearing
the peaceful chirping of birds as they fly by.

We are seeing residents and their loved ones
enjoying being with each other more often again
and in closer proximity. How wonderful this is! 

Now that we have the opportunity to visit more
often and in different ways, you may be asking
yourself, how can I have meaningful visits with
my loved one? Here are four suggestions:

Change of scenery – If your loved one enjoys
being outdoors, talk with staff and discuss ways
it can be possible to sit outside for your visit. It’s
amazing how our moods can be limited by
simply taking in some natural vitamin D from the
sun! Although, don’t forget to put on a hat for
you and your loved one. The effects from the
sun can feel good, but a sunburn doesn’t!

Prepare discussion topics – At times it may
seem challenging to know what to talk about
with your loved one.

It can be helpful to add meaning to a visit by bringing a
picture, newspaper article or a familiar memory your
loved one has, to discuss. There are many visiting tips
booklets available on the internet, (i.e. the Alzheimer
Society Canada’s website) that you may find helpful.

Length and timing of visits – Perhaps a discussion with
staff will be helpful for you to know what length of time
for a visit would be beneficial for your loved one. While
some residents would enjoy a long visit, it may be too
stimulating and tiring for others. A relevant saying to
keep in mind is “quality over quantity”. Staff can also let
you know if there are certain times of the day when your
loved one is more alert and may be more receptive to a
visit.

Silence – There may be times during a visit that you
can’t think of anything to talk about, and that’s ok.A
meaningful visit can be simply being in the presence of
your loved one and just enjoying the experience of being
together again, perhaps holding hands or watching tv
together.

 Whichever way your visits may look, we hope you find
joy with being together.
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Doing Great Work
Kelly Shelega, RSA Bourget

 Kelly Shelega has always known healthcare would be
her calling. 

“My grandmother influenced me to get into
healthcare,” she explains. “She lived with us at home
and I remember helping her with things and that is
what inspired me to become involved in healthcare.”

Born and raised in Ottawa, her healthcare journey
would take a bit of time. “I moved to the West Island of
Montreal and lived there for about 10 years. I met my
husband there and we started a family,” she says. 
 Her husband was in the music business, and she
helped with that for a time but then wanted a change.
She worked for a local dry-cleaning company and
spent close to 10 years doing that. 

But circumstances changed and with the global
pandemic, her husband’s music career came to a halt.
The family decided to make a move near Bourget. 

That’s when opportunity happened. 

“I saw an ad for an RSA (Resident Support Aide)
position at Bourget Nursing Home. So, I applied and
got the job. It was the best decision I could have
made. I love helping the elderly because it reminds me
of my grandmother. I love working at Bourget and am
excited to come to work every day.”

Kelly joined Bourget in December 2020 and so has
never known what it is like to work in a long-term care
home environment without having to wear PPE and
follow all the IPAC rules etc. 

“I hear from my coworkers what it was like to work
before COVID and certainly look forward to those
days again. We can have more contact with our
Residents that we really can’t do now. They miss
that contact so much and the smiles they were
used to seeing.”

Kelly has gone back to school to become a PSW
and plans on staying at Bourget when she
completes her courses and is certified.
 
“I love the Residents here and my coworkers are
amazing.The management has been so good to
me and I couldn’t imagine working anywhere else.
We have such a team approach here. It is a very
welcoming and family-oriented home. I hope I can
continue to work here as a PSW.” 
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On the Home Front 
Celebrating Dads at Caressant Care

Father's Day brought smiles and wonderful treats for Dads across Caressant Care last June.  

Woodstock Retirement Home

Cobden Retirement Home
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Courtland Nursing Home

Hamburger cake at Cobden RH
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Seniors Month at Caressant Care 

Residents at Caressant Care Woodstock Nursing Home expressing themselves through art. 
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Resident Melvin Zehr enjoyed a visit with his brother
Irvine Zehr on a perfect sunny June afternoon under
the car port in front of The Maples Home for Seniors. 

The Maples

Resident enjoying the gardens on a June
afternoon. 

Doing some woodworking.  



Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.  

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.

Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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